WHY USE ACE CARPET CLEANERS

At Ace we pride ourselves on our customer service and standard of work. We work closely with our clients to bring them a
truly bespoke service to meet all needs. Ace offer a wide range of services which are included in this service pack.

We are recommended and approved by some of the finest retailers and manufacturers of luxury rugs and carpets and work
with some of the top interior designers in the industry.
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CARPET, RUGS, UPHOLSTERY AND CURTAINS

Our team will talk to you to determine what method of cleaning would benefit your particular fibre or fabric, taking careful
consideration of your expectations and trouble areas.

From removing spots on silk to a whole room clean to your wool carpets Ace has the solution to your issues!

e Steam Clean ¢ Full Dry Cleaning Service e Colour Correction
* Low Moisture Clean e Anti-Static * Bleach Spot Repair
e DryClean e Bio-Hazard * Nano Technology Stain Protection

We will bring your delicate upholstery and furnishings back to life, whether you have viscose, fine silk or synthetic fabrics.
We understand the attention that your fabrics deserves and offer great results and service. We can bring fabric wall panels
back to life with unique solutions created by the Ace team.
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Here at Ace we run fibre checks and colour testing on all our fibre and fabrics prior to choosing a cleaning method.

From hand knotted to machine tufted, modern to antique, viscose or synthetic your rugs will be like new again. We will
collect your rug, deliver it to our rug spa where your rug will undergo a full inspection to determine the best way to wash
the fibre.

Curtains we can freshen up on-site by dry cleaning or why not have them taken down? We can come along take down your
beautiful curtains, swags and tails and take them to our in house dry cleaning facility, We will leave your curtains looking
beautifully cleaned, pressed and dressed adding the finishing touches to your décor.

Administration London: 020 7820 0108
Unit 1b Layhams Farm info@acecarpetcleaners.co.uk
Layhams Road www.acecarpetcleaners.co.uk

Keston BR2 6AR ﬂ ﬂ ﬂ



Ace Carpet Cleaners are the UK's only certified ‘ AQl & technicians.

' AQU are the market leaders in protective coatings. Ace have been looking for the best protection on
the market and we have found it!

Utilising advanced nano technology to protect carpet, rugs, curtains and upholstery. The eco-friendly, non-toxic formula
creates an easy clean protective coating that prevents damage from everyday spills and stains. The invisible barrier
effectively repels liquid, mud, dirt and prevents alcohol, oil and water stains.

The unique formula bonds Sio2 particles to the individual fibres of the surface at a nanometre level (roughly 500 times
thinner than human hair)
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BENEFITS

Water and oil resistant: Repels most household liquids such as tea, coffee, wine etc.
Eco friendly, non-toxic, non-flammable and fluorine free water based formula
Extremely durable and long lasting protective coating — 12 month guarantee
Suitable for all types of cut, loop, woven, natural and synthetic carpets and rugs.
Suitable for all absorbent animal hides.
Invisible coating: No change to look, feel or breath ability of the fabric or fibre
Odourless and non aerosol: Can be applied indoors
UV resistant qualities: Reduces effects of fading

Completely child and pet safe during and post application. Contains no harmful chemicals whatsoever
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COLOUR CORRECTION FOR CARPETS AND RUGS

Here at Ace we are specialists in bleach spot repairs and Persian rug restoration.

Bleach spots and colour loss are very common problem in households and workplaces. Colour loss caused by bleach
or other chemicals being spilled which results in unsightly faded spots. We are able to perfectly restore these spots
regardless of the colour of your rug or carpet.

A sustainable alternative to nosings safer and more pleasing on the eye. Will also pass all council and health and
safety regulations.
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CASE STUDY

We had a call from a client within the construction industry who was recommended by a trusted manufacturer that
supplied the carpet within the building. They had numerous rooms that had bleach spots and colour loss issues.

The client sent us a sample of the carpet that was laid throughout the building. We managed to reduce down the bleach
spots/colour loss on the sample so it could be passed. Please see an example in the images below. This managed to
save the client 20k in replacement costs and was extremely time effective. We aim to save 70% of replacement costs.
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RUG SPA

Rest assured great care and attention will be paid to your rug at our unique rug spa.

e We will come and collect your rug

* We inspect your rug to determine any pre-existing conditions or damage
* e test fibres to identify the correct method of cleaning

* We pre test for colour fastness

* If repairs are needed our dedicated team can repair at our facility

Your rug will be washed using the latest machinery. Enabling us to simulate an authentic river wash. Each spot is hand
treated, fringes washed back to life by hand, then dried in our climate controlled drying room.

Once your rug is fully dried it will then be rolled with acid free tissue paper and placed in plastic tubing ready to be
delivered back and reinstalled back to where you would like it placed.

Say goodbye to ugly, outdated and impractical colours. We can change the colour of your whole rug or carpet or even add
borders, shapes and other designs to your carpets. Why not dye a runner to stairs, hallways and other high traffic areas?

Persian and oriental rugs are our speciality. There are only a few companies around the world that can perform intricately
detailed colour restorations on Persian and oriental rugs. These rugs tend to be very susceptible to damage from sun
fading. We utilise custom air bush equipment that we have specifically developed for this fascinating art.
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STONE CLEANING AND RESTORATION

Ace specialises in cleaning, polishing, sealing and maintaining all kinds of natural and man-made stone. As natural
stone restoration specialists we work with floors, bathrooms, kitchen and vanity worktops as well as paved terraces
and patios. We provide specialist stone restoration services for marble, limestone, travertine, granite, sandstone,
slate and more.
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PROUD TO SUPPLY OUR SERVICES TO:

5 Heartford Street
Albyns

Alfred Dunhill House
Burberry

Caroline Baker
Charlotte Lane-Fox
Designers Guild
Dior

Egerton House Hotel
Harrods

Hill House Interiors

COLBOURNS

Hilton

Jennifer Manners

Mandarin Oriental Hyde Park
Ralph and Russo

Ralph Lauren

Selfridges

Sloane Square Hotel

St Edwards Homes Ltd

Sylka

The Royal Park Hotel

The Rug Company
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